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e Raccolta dei dati per mezzo di sistemi di tracciamento comportamentale;

e Organizzazione e archiviazione dei dati in sistemi avanzati di CRM 360;

¢ Lettura e Analisi dei dati per mezzo di sistemi di Data analytics;

e Uso dei dati per l'ottimizzazione delle performance in termine di

miglioramento risultati di vendita e guadagno.
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IRmMoJ"R*HR*ol=F[R_P*Fa”ialo="3! pm\3I ! HIRL Fro N R*="]
pm=0=1iJI*R\10l=FFR="J_oa!HH\RR P I JPARm®II=" FHaJAR U |
aERJoOORURI=PPRp_oR!H=\\GMWFRmR\@Itialo=0J*H=\"mR _P

= _=\RmR¥J\=1PJmoRa_J'HIR H¥b A HIR0eR2RR {=JRR =
R uJmoR”"J _oR'!=\1~ JI1HR!R_FIMR!IRMPF\RoR}tIR|JdaIFa
uJ HRO0J!JIPp=H=P_a*'+RtlilJFRMarJlRIToFafRIBaH JlaHa
H=\1F=_=\Jlialo='=P\R'aER JodRUR'FE RA IR\ DI RRWMR Fa_ =
\:= =\RmR?® HJ\* |J_HR”J _oa! HIP\RHRR_adoPRR{{=dRR?* =i
R _FIJN) o=1JtR\1.# 1©.Roal_a'HJ\\j uJmoR”"J oa?2e

&RPH XVDUH L GDWL

=itr=PPRaltli=loJ1HJRI*"=_=PJITHR"™HIH JbIR_mM=H AP QIR
PImoRIJTR*H=0RIHJ\**"=[[JOR_BIHMR¥IMRFRBRDadIIEHR
= =\xoRFm'FQJi*"Jooa_al=1HRmHa MR{R a=\RmRW\JIHa mPH
iJima_ =\R{{=ER\Re¢l-pIJmoalO=@ddlIRI=jkigmIoa =RV itadFJn
pmat!HJR*H=0R!Jjt"a\oatliRt! Fa”lbodmikhAAJ H=rmOERR BHZir
malal! EJ\WJ?JH!R_poR\RImJ! a Z'HaRZdR! KM B &aoa R JH
Oal?p\JtHR1J\=Eal={Ra_J'HJ\\dtu=IRJ*uRmp=\R{{={Ra_R

\tilaFJmmalHRIpmalHIJR!H=0RZHRBM={ROR 1B IRI=H =
R_0J\W\RPJ {=! =I0R~FR=\J! mJPpJ MEBR @=" iidlFdUha’ HE
Fa_amFJ _{='HJR!"=_ =PJI1J1HJWHRRPJowea | JIHH R PHR=0R |

RimJPpRoat!lRialoR="atR\tlilaFIRmlka I \a =R [ JooR ! PAe+HRF
R mJP =oal! J\\=1/\x"JolRw! F=HJ"Xx—

e LEARNING Data & Management - Imparare a conoscere i dati del
marketing. Imparare a gestire i dati in termine di uso e calcolo;

o MANUAL Data Management - Esperienza di Uso dei dati e creazione di
dashboard di analisi su Sheet (Excel, Google Sheet);

e AUTOMATIC Data Management - Migrazione dalla gestione manuale con
sheet a piattaforme di data management/analytics;

e INTELLIGENT Data Management - Automazione processi decisionali
(intelligenza artificiale) di ponderazione e consolidamento dati.
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1 1 J\JAJ oa! FQJ! F=1=00JIR{{=! R\J\=Harh=0R"RHz \NIR =k
= =PJAJ o!=\\=1 =0=! =\xoRFm ZRI!AR ' mmR+-P-P'R a6 H
=\t~ J1HR!IJ_HJI\R!R_ -"aHR~FaERRRHR M MaERNdFI X
ilaHpIIJtH=mQEa=IH!HR!=_ =\RARMERW=0J!mpiH=0RIRHJ

SHUIRUPDQFH PDUNHWLQJ

=iilImJ_o=1p_=1"JoaHa\aPR="HRIYV]J [ HIRMPVEIRI+0 altR=_¢
HIP\R* R_uJmoR”"J_0oRe*!* /R =}R=_H4* BR\REU=FHA2"HIHJbR_
mail=oopooa\J!1={RJ_HJ'HR'HRmolREp{Ra Ji*"p\oR1F=_=
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\I\JP="J1Fa_!\JtiJIOalr=_FJ!=uRR3I "I PazFRIaNéoldF 0=
HIJP\R1poJ OoR!J!HJR!F=_=\RYRIUHR R FRiR\J0Hd R\ lO=R
A=I[JoR_P!Fa_mRmoJ! J\lilaHpI1J1R\ 3 hOnaRV=a LHI\®Owd\ (H
=mmRFpl=o0oaltR\!IRoal al'HJ\\!RIHIMER2IH6A=I[IHR }PIUH 4
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|1J=FQ1©ua\p”J!HJP\R!poJ oR!I=PPRp_oR?2s
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"RP\Ral=_Ha!\-J}RF=FR=1HJ\\JFARAUIIFRIZ FR"HJ R F=H R =1
ila”a{Ra_=\Re

ORGHOOL GL DWWULEX]JLRQH FRQYHUVLRQL

=1kp=\FQJL!=__a!mRYi=I\=1 HR! "aHJR}YR BIRR me 6 UR B p { R
R _R{R=o0al=1i=I\=1J'HR!HRuJIWRkpa HIB\'R*ARE aa I R BHRR
p_1F=_=\J1A"JHR=1"JooJ HamR!RJIEH RO I =HFalH P\

a_'zoolREp{Ra_J'mR!R_0J_HII =Rt 2Ra&IJBIRRHRP
Q=__atialo=oa! P\R!poJ_oR?!_J\* HRoH*R o1 REp[Ra@a l]aF
R_uJmoR”J_oat!lJ\={Ra_=_Ha?!=\HBahooa}RRa4 p E ERRFRR &-
O=oopl=oatilaHaooa!H=\\J*uJ HRo0J-

\1r"aHJ\\atHR'=00lREp{Ra_J?*pnrro@-! oR[|'RFFXI"I= mal'R\E [-F
MR _Pa\=tuJ_HRo='malat=\\:pl\oB?aped_ U} RHQUIIP{R I
=\\-=ooa'HJ\\=tuJ HRo=¢'-pJmoal0dHdRaxzpiJdiplipFalcpl
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oJ"ia'mJluRoal'=H'aP_R!poJ_oJmdEIBI& RRI I R-pFRHIHRKL
\-p\oR"alF=_=\J1FQJ! J\\=1"=zPPRabBlHROIMIdERQI@Jaoc
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L 3 @ [-] o ORDER
-
1st Y Last

Visit Other Visits Viait

fEw) fOw) 2. "

Sales Attribution

Last-Touch
T1to1

(1 conversion to 1 chanhel)
aHJ\\a! oolREp{Ra_R®* =mo!0apFQ

/J* Fa_mRHJIR="a! FQJ! \=1 "=PPRalRJ=06JR_HJF RRIMmPIAa:
R _oJlJmm=oalt!=H!=FkpRmo=IlJ!a\RRRD=HRPIRFQJ! p\ PR\
HIJI\W\=THJFRmRa_J'HR!=FkpRmoaR HR } RoF FRYi pdE]JE R R0 =
\'Q=__al'!R _oJIJmm=oa"* R\t u=\alR* HIP¥RRRHR I R 0 B}MNI non
uRJ Jll=FFal\oalJ'=mmaFR=oa'mR'ahrx1R3! =\dbmRARF{>'m

+JItauuR=I1Jt=t*kpJmoatltilaE\J*"=1Ra&=ab|RER{REd "aAHHI\R"

p\oR-0apFQ"tR*kp=\R*!Fa_mRHIFA alRRpPa\HRUDpHRRB X
ANJHR=¢1-pR_HR! R "aHJ\\R! HR! @ RERHR &= JAV PR B RP ¢
uJ HRo=1p *R_MRJMNJTHR?! el ipoORIREFHRMRIMEPp B EM F
Fa olREpoa!'=\'Fa_uR_FR”"J oa'!HR!=FkpRmoa-
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(@
Sales Attribution
w2 ()W) owervisis ) o >— Multi-Touch
¢ conuere.ion]{%??)iiny channels)
@
A

Gookrs iy @ _/
aHJ\\a! oolREp{Ra_R?! p\oR10apFQ
_1Fa_F\pmRa_J*\:-=o00lREp{Ra_JébFIHRMRIJmasRa&@ld & pJIn

_JR! F=_=\R! AJHR=! HRPRo0=\R! abldRRR{{=nHaRR a1 H I \i
iJIoalr=_FJ'R _tuJ HRoJe

.SL GL DQDOLVL SHUIRUPDQFH
a_'iR'mR!R_o0J_Ha_a!'!P\R!R HRBPF=0altRINRIAIIO\RMRBI
_J\*F=matHJ\*iJIOal*=_FJ* *"=I[JORRPHhRFJIRFRimpltal R
HJua_a!JmmJIJ*HJ~ RoR!J'= =\R{{=0R?! _JR1!lJialom—

e CPM - Costo per ogni 1000 impression acquistate nei singoli canali media
con le campagne di pubblicizzazione;

e CPC - Costo per ogni click registrato sui singoli annunci delle campagne
di pubblicizzazione;

e CPV - Costo per ogni visita prodotta da una campagna nel sito di e-
comimerce;

e %RCH - Numero di utenti unici raggiunti dalla campagna di pubblicita
online;

e %CTR - Click Through - Tasso di rapporto tra clicks e impressioni degli
annunci pubblicitari;
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e %CTR - Click Through - Tasso di rapporto tra clicks e impressioni degli
annunci pubblicitari;

* %CVR - Visit Through - tasso di rapporto tra le visite nel sito e-commerce
e le impressions degli annunci pubblicitari.

e %VCR - Tasso di conversione tra le visite nel sito e-commerce con le
vendite online

¢ STK - Ticket medio di vendita online

e CPA - Costo per l'acquisizione di una vendita online

-pR_HRImJi=_=\R{{R="a'opooa! R\I¥YHR! pJRpreaialba "R (
H=\!mpa! R_o0JIJmm="J_oa?! p_=!* IRRAMRHRLIN |0} Q&I \==
oJ"ial=\R*HJuJ'!Fa_o0J_JIJ*R*mJPpJ_oR!u=\alR—

-1R _uJmoR”"J oal?"JHR=

e p&30 OHGLR e b9&5 PHGLR

e b PSUHVVLRQV JHQHUDWH e h9HQGLWH YLD H FRPPHUFH
e b975 PHGLR e b67. PHGLR

L]

bOLVLWH SURGRWWH DO H FRPPHEBFHHGLD

ORGHOOL GL DQDOLVL GHOOH SHUIRUPDQFH
Ja_aimJAilJt + 1A=1Q=_  alR\'Fa’iRoalRiMRE&JVJI ! oROJa LA
JiR\'\alal=_H=AJ oa' J\loJhial=HRaFialH aFfFQRAbkHRI.
:_:\R{{:|Jo

-pJmoR*R_HRF=o0alR!ma_a—

* ROI - retorno dell’investimento marketing
e ROAS - ritorno del investimento della spesa pubblicitaria

-pJmoRiamma_al!JmmJIJIR_HRF+iREBRRFaJiptaygrNEFIIop
=\ala'FIJmFRo=*atHJFIIJmFR oxdtatil-JRn n pEFR Ntm @ FHD\h.
lJ\={Ra_=o0J'=R!FamoR-
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( &RPPHUFH ODUNHWLQJ

- - a™JIFJt =I[JoR_PrI=iilIJmJ_o={RPa=3WwHIdRFFH\R{~==_F
RPRo=\!* =I[JOR_P"*HauJd\=1iJI 0Bl I= oFDd=H2AWINUlIEIiHRO
u=\alJ*HJR!F\RJ OoR!'=FkpRMROR!®© pmoa”JIt6=\pJ2e

#ERJOORUR!~ =\R!FQJ!uJ Pa_ aRJURiFemRJIRRLImM&3J4aOa
=FkpRmR{Ra_J'HJ\!F\RJ 0J'!J'HRA= 0J_R”"J o0a!F\RJ_o.

+JI1\=10=mJ'HR!'=FkpRmR{Ra_&AF\RJ_o0J'P\R'aERJoORUF

¢ Ads Interaction (incurisoimento)
e Site Visit (Interessamento)

¢ 1st Sales (Convincimento)

+JIt\J* O=mR!*!HR!*iamo! =FkpRmR{Pal!JIHR! F\RN_®F1J?
pmoa”JIt6=\pJi\-aERJooRualN—
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iI=PR_J*HJ\*mRoa!'J-Fa*"JIFJe! oc0F@aR bdV»RQRMR&REYRI =P ¢
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MRmMoJ*"=1HR?! . tHJ\\=1iR=00=0akF'R B R!'REFRYO R | d>"=Jp @R
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e Visitatore sconosciuto - utente che per la prima volta visita il sito e-
commerce. Visita che consente I'installazione del sistema di tracciamento;

» Visitatore conosciuto - utente non profilato e con il cookie di tracciamento
che torna a visitare il sito di e-commerce

* Utente conosciuto - utente che si é registrato ad uno dei servizi del sito e
che pertanto i suoi dati sono registrati nel CRM;

¢ Cliente online - utente registrato che ha acquistato almeno una volta nel

sito di e-commerce.

al\oR* mMRmoJ”"R! HR! "=|[JOR_P! =pbd2ESRa0 2! HAJ RtIHe:
Fa“ialo="J _0=\R!'!= FQJ!HJR!'uRMR B RpoRFaaammABpO
~a_*mR!mR=_a!lJPRmol=0R**0I=HHBmMJIJ oddA=Ra ORtaz R
moalRFQJIp =tlual\o=1FQJ\ -pdaR*mRERIHR mRI=IR: mdIlJ

ODUNHWLQJ $XWRPDWLRQ

JIiR=00=0al?*JtHR!*"=[[JOR_P! =papa*pod" 1 0iidJmR Jb=!_
oJF_al\aPRJ'HR!"=[0JFQ!OH=1_ aRYHFER G old 3 F}{RFaa__ J} 'nHARr
IR=00=0al?J*Fa”rJ! _J\'F=ma!HR!' 28\ 2I=0PpFoR\BRPRIEHRd
Fa“iRoa'HR!=poa=oR{{=1JtRtilaFJoytiRIERE Fra®p! RR=2{F
HRPRo=\R!pm=_Hal\J!R_Oal*"={\RmoRdE"ialo="] 0=\R1H.

JIiR=00=0al?*Jt 1O =I[JOR_P! poh”R@aRa 21FQJdEHdal RO
pmoa”t =o0o=1 = =PJNJ°0Fr+hRIOBAFIM=_al mp! p_=1! oJF
ol=FFR="J _oatFa”ialo="J_o0=\J!PQ@JRla=FFaHPRRB avniaRo O\al
HR*aP_R!mR_Pala!poJ_oJ'a \R!phmmALH kPIHROLE IR Q@RallR =
iJIt\JtlJPa\JtHR!'=poa”"={Ra_J'HR'Fa”“p_RF={Ra_J-

/la_al= FQJ'Fa _mRHJI=0J\-Jua\pJRBR_PILHIRPH.! R oO&FIIT
MR_oJmR!=IIRFFQRmFa_a!'R\! .MRAR&ZA]I! R =CRII=HIRa\ oR1
ol=F[R_P*HRPRO=\R"

-pR_HRIR\? | 1Q=1p =10p _{Ra J{HREIPOQRURER1Q@lPA2=F
Farialo="J_0=\J! =mmaFR=0J! =H! aFF AR =& Pa\amBRoA
JFa*"™JIFJt Jt R_!* =\0olR? ="ERJ_o0oR! HEHUR QCeahmrRE&\R?
Fatrialo="J o=\RIH==mmaFR=I[1J1=\1 | 1Fa”*JiJuJ_oOR-
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=\1 . liaia\=oal'Fa_'opooR!R!HFa@RIplonk"al]dRHIR ! iRp=aoR =
HR! 1t7Jooa_al!=tHRmiamR{Ra_J!ARRREF&®"iaJB|odRW0I\F ~
Fa“p_ RF=1JIR_*"aHa'R_0J\\RPR«3JAFaR!RIMRPBabRImd]
\=1 jammRER\R0OA! HR! Fa”p_RF=1J! Ba Z\akhpR? pod=od
Fa“rialo=~J_o=\JtiJima_=\R{{=_HdMR.FAa\®BIREF{RAH Ji1=\

-pR_HR!\J!R_Oal”*={Ra_R!'Fatialed*dJé6=\R*uJI1RR! &lI3¢
F\pmoJIEmJIJPA"J oR!HR?! Fa”ialo=")= matad-R p 0iR™ HHR gk JR
Farialo="J_o0=\J2«1 1mJP~J_ oR!I|RNFQW} =@o RatP \&R!\h blI &
=poa”={Ra_J'a\J!={Ra_R'HJR?!val[O\avIHRIF="i=P _=»

ImR_oJmR!Fa_!'\JtiR=00=0al?*da! HRRAPIJIOR PEapatoF
poJ oRI1FQJ'ma_a'mo=oR?!ol=HBR\=TERI=\{!Ra JJHR 1a00ld RR
Fa"p_RF={Ra_R!'J!ila”ra{Ra_R!=\""RBRHREBIGOR2RpHhrddY
u=\pJel!#o0o0R"R{{=1J*HIJFRHJ_HalJkigfAdPER'p\d} poRR {{=
IRHplIJ*R*FamoR*HR!IJ\={Ra_J* pUUIINzmPRPFRIR\IL-IH B
=EROpHR _=\Je

=1r=|[JoR_P!=poa”=o0oRa_tiJI'"REFR@I=R\HKdFpoad 6 JF"R
mJIJP~J _o={Ra_R'HR_="RFQJN\J!ilRp—0 o' RI"J ROFHF RHRI IF\ R
=FkpRmo=1J! pau="J oJiFa_?'\=1BRep#atecatilataRBpaH Rt RH-
mR_ Pal\a'!F\RJ o0J-

&50

JR_1H=P\R?R_R{R® HJ\! feeel R1 . 1iQsmJ ad=RJRER=10H IR
iIR_FRi=\R! iR=00=0al*J! 0JF a\aPIRBE@JI. blJ\ \Ha " kol FIR
HJ\WJI R _Oalr={Ra_R!IJ\={Ra_=PRIRMmR_ PmifR &\RIR b HR
:{RJ_H:.

1J\t HIJFJ__Ra?! fe,»"t mR! ma_a?! =IIRRFQRIRS | HEBPRR ™ Jn
Farialo="J_o0=\J1=\1~ JI'HR?!|I=FFaP'\RHQUWNIaR_®RapvI{Rec
Fa“rialo="J oallJPRmol=0J!1R_!QpooRIRIRIMERRR v R FI
_JPa{R!~mRFR"*JoF-
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#PPRIR! .t fell=iilIJmJ_o=_a!\-RFQIOFREERERENILH{F
HR1=_ =\R{{=1J'aP_R!mR_Pal\al!pi@a}\oIJEIP\RKRJI®blRLiIRM IO

+."laP_R'mFQJH=1poJ_oJ!'I=FR&R\ RMJ Pdod b6\ F R B aINp
R_Oal*={Ra_R!ol=_m={Ra_=\RR (Pd R = Rd R RrhRart oal 'oR="\1J
H=R0olI=F[R_PmxmoJ~e

Digital Body Language

Phrases that deect

iy Gorwral searchie g ) Dotaled searcha.g.
1 U VIV webmste O o g et back:
Ertrarcan burr sarch o of rieacton
Webstn erirmnce SOURCeS | qrcires (SE0. Adworde, ackd i3 Socaal Macka, vt entrances.
Place/Location -~ T - SystemVirowser
.‘ ‘»
Daovce - n - Languags, sex., SQe
Campaigns that bring
Sy Advertising on Google, > Romarksting, Lead

Contact bahavior Short vists on the LLong visits in search of
on T website WAW webaite cetadod nformaton

>
S CTED ETTIR

1”:1:.

#\olJ®* =\\J* R_Oal*={Ra_R! J! PI={WRIPE{mRMOBR*RRHRRF
,f*"tFa_o0oJ Pa_a!'=_FQJ!R_Oal*"HJRgpRJI ilIURPMRAJEX

JmJNiRa'R'ilaHaooR'FQJ*\:poJ_ oXHPaRIBDBER&aHarHINIR

"a"J oR'R_FpR1\:poJ 0JIN!'iR1YjlaHd mal=\\-=FkpRmoa

_1Fa_F\pmRa_J'R\! . [ fell=iilImFRORgoadliHRAaPHRAmF
poJ_oJ!'=*HRmiamR{Ra_J'HJ\'iIJHJ& R JI*BIRR=IJY0R aR I
=tHRmiamR{Ra_J'HIJR'mRmoJ*"R*!HR'=poa”={Ra_J-

6HIPHQWD]LRQH &RPSRUWDPHQWDOH

\ImJP”J oatFa”ialo="J_o=\J'1=1idlht Haa""wu J! FPaa _calt R an.
opooR?! P\R® poJ oR?! iJIt R kp=\R1HNoMOROozb &I PMROTFmIak
Fatialo="J _oa*! *mR_oJmR!ma&RM&EFFGINMR Y Rama\F HR =3 onl.
HJ\WJ'R _Oal*={Ra_R'Fa”ialo="] 0o=\R!IJPRmMol=0J*_ J\!
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Marketing | (N)Prospect
Automation NO_ATTIVO

Importazione
Segmentazioni Registrazioni

Iniziale ;
Multi-Canale Online

e o Static ||, [ () Prospect »  Dynamic
TAG Import i TAGRules [ [ ATTIVO "~ | FUNNELs
Aggiornament Comportamenti
Periodico D vinn o
Segmentazioni MOBILE APP
Multi-Canale Y =
.| (N)Prospect = Dynamic:
Con file import. EHIENTE - EFH

In seguito
automaticament
e da App

/JP~J _o={Ra_JipoJ {=

1 1poJ 0JTR_*mR_oJmRlipelImaJdI: RoB\RMBLEEHRUIH
Farialo="J _oR!IJPRmMmol=0R* J\'mRoa-

MmMRmoa_alfi*"=Flat'F=0JPalRJ'RREMRPRJ_oR—*/0=0RFR?J

[JPA"J _oR'mo=o0RFR!mR!iaia\=_"a2{R@\\RIEamiald3 N\ 1=\

1Jliamma_atImmJlJt J\={Ra_=0dRRelc0c2@ka¢dJ! HR&a\ol
MJIJPA"J_oR'mo=oRFR!ma_atl=iilJald=d'3JoRak=#P: OR dbR fod
JmmJIJ!R_F\pma!R_'opooR!R¥®JP"J_oRImJ_{=1\R"Ro={R

6HIJPHQWD]LRQH 'LQDPLFD
/JJPAJ_oR!HR_="RFR"!ma_almJP*=}HiR!iajaM=0RJIA=almRR
AZFQR_J1\J=I_R_P1JtR_0J\\RPJ {=1=l0R~FR=\Js

pJL1IMJIAiIRTHR!mMJPAJ o={Ra J!HRO3I*RR=JGEOmI"dRHR?
ma_a—

¢ Funnel segmentation

* RFM segmentation

1J ol="ER*R!F=mR!R! mJP~J_ oRHRa& FaQ Jh &Ilidd 0 p R—oF=
lamR{Ra_=7J oa'!HR®!aP_R!mR_Pala!poJ o0J! J\'mJP”"J o
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+Jlo=_oalp_'poJ_oJdlipel=ii=loJR}IMPIEMAI M) ad md=\HR=an r
=H'p _a'mo=HRa!HRuJImal!JmFiAgBBIHpPpodIJoJ*H=\\atmo=H

PIVIF=ma'HJ\! p_ J\'mJP"J_0=0R&E2MIPORORORHRI MK & o
\almo=HRa!'!R_OJIRalJtiRt'iRFFaE&JcoiRla d* a3 R¥hPaalH .
MmMJPA")J o=o0Ra_'P\RImo=o0oRma wfalP =FR{{xR I IJmMecalR]
miamo="J_oal'H=1p_a!'mo=HRalF\NAAVtwulbrFRYDaudb=iH&HA 0

)XQQHO VHIPHQWDWLRQ
=iildJmJ_o=1p_=1mJP"J o={Ra_J!HRIHBFRMRa=IRFRLMIU

JtHJ\\a'mo=HRa!'HR =ii=loJ_JR{oa*HRpIP@dJ K RLF-p O d M|
E-COMMERCE STORE (fisico)
\ INTERAZIONE IN ADV / \ INTERAZIONE DIGITALE /
\ I&Ts STORD / \ APERTURA COUPON /
\ VISITA PRODOTTO / \ VISITA NEGOZIO /
\ VISITA CARRELLO / \ INTERESSE PRODOTTO /

\ VISITA CHECKOUT / \ CASSA /
\ ORDINE ONLINE / \ ORDINE OFFLINE /

» CLIENTE =
p__J\1/JP”J o=0Ra_

\1 p_ J\1J:-1=iildmJ_o=oalH=1p=1RNEF adRif@H d R\IRR indaP HF
I=iilJmJ _o=p_a'mo=HRa'mJIR=0111lJ%poal\ a0t FHpe?!alimlo=
P\R! mo=HR?! [=iilJmJ_o=_a! \:=uURFfR_PAJ! cAJ\HD\p|pal.

I=iilJmJ_o=oa'H=\\=1=iRFJ!R_OJIRalJ*HJ\\{R"Epoa-

al\oalpm=oatiJitol=FFR=1J*\.-mua=ocRJU=bRAMNRIBPR=A0100

={RJ_HJ*HR'J-Fa*™JIFJ1J*'P\R'Rod o R'mBRMRovadORpt H I\
I=iildmJ_o=t=_FQJ!\=Fpmoa”JItVYalR xR FQ P p &I=\rd hal .
=H!p_=ImR_Pa\=1F="i=P _=-
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5)0 VHIPHQWDWLRQ
°© aNJTR\TOp__J\"1\.. 1]=iildmJ_o="HR =% RFald FTUJ 'ocuR
=\R"J _o=oatJiIPIJmoRoatH=tlJPa\JtHR'=poa®={Ra_J-

ECINCY | MOMETARY

Recency : & la metrica che dice quand’e I'ultima volta che

I'utente ha acquistato sul sito
Frequency: dice quanto spesso l'utente acquista; :
Monetary: qual & la spesa media dell'utente nel periodo preso )
di riferimento.
j 38908
H ﬂ n n n n -

1/JPAJ _o=0Ra_

a_'. TmR'!R_o0oJ_HJ'\=11J\={Ra_FRIFPp_EX™=0IRPpJIL HYAX
a_Jo=Ix*t . J\={Ra_J'R_'p_=1"=olRMREBEa=AJ1HamIRRE KIH R
uJ Pa_ _al!*"IJmmR!=1Fa_Ola_oa*! YRiphoEHRY M= naRtR{ARa
IRJNRIJIP\RIMi={RIHJ\\=1"=0|RAAP\ ROIHR HRK I an caa' i J |
p_!poJ _oJtipel =ii=loJ_JIJ* malal! =H"“pobBRMIGIMMRAL HMRB:
Fatrialo=~J _oa'mF=0J_ =1\J!lJPa\JaHR bm HBRmd=2Y- daltb<lp

=1mJP"J_o={Ra_J!. TuRJ_ J'pmFOIRIIOF\EQMNR=F=4IFKXk
=\"J _alp_=tualo=! J\'mRoal!HR! |l=at?hlFJIeEo=Hur R KLt
FQJiMJooa_a'R_1JuRHJ _{="\='map=1Dldkpla {RHR X & kg R
~J\1oJ”ial=\\-R_o0Jl_a'HJ\! JPafRalJ\=1mp=11JFJ_mRa

5HJROH GL DXWRPD]JLRQH

J11JPa\Jt HR! =poa~={Ra_J! I=iilJmIRoi=i |l aP P\VR=sRGaAb
iR=00=0al?rJIHR"=I[JOR_P!=poali+dRa_o=qphRaH =bRmit R
=ulJEEJ'Haupoa!O=I1JIR\1 "= =P Jo =I|prR 28 Rd H-F3 J & R F=0
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L 3 5 stage in the furne x <
" o
2 -!.'Lu:‘-;;:l' 0
O LEAD, O
l b prospects 39 PROSPECTID)
OpenEmal (sl Vist LandingPage 0]
x 3 = s
o e
&
E=
b
c
g
IfYES NO
5 v ¥

Actions

Wiy At a contact o stage nthe furme | %
o % il
[PreProspects [135] | PROSPECT (3041
o Open Email (0] | Visit LandingPage (0]
LEAD (0]

.JPa\JIHR?! poa®={Ra_J!O\pmmR

1 ='1JPa\="tR_0=00R"1J - 1R_'PW\INIIeRIFRIHROFIP =2 _:
O\pmmat©val[O\ava—

e Stato - in cui si trova il flusso e in genere determinato da un evento;

* Condizione - elemento decisionale condizionato determinato da un OK o da
un KO;

e Azione - che deve essere svolta al verificarsi dello stato e sulla base della
condizione OK

-J\JINJ_o0aFQJ'HJoJIMR _=t\al/o=ldaRImiiR\pia®R - {&a! u.
° \R1JuJ oRiamma_al!JmmJlJI"RPpRaR=—CR{fAa diRp! MR}
1 J_HJ'=poa”=oRFa!tR\**"=|[JOR_P*HJ\1J-Fa*"JIFJ-

0I=tP\R*JuJ _oR!uR!ma_a'kpJVeR&=JIR a MR DR 1R Rrea J
HJoJI"R = a'R\!F="ERa'HR!me3HRHEEHR p] YoottH DI pddl
mJPAJ oa+! 6R! ma_a! =\olJ! |JPa\JRFFalPa RR££RA! BaF
HJoJI"R_=_a!\J'Fa_ HR{Ra_R!FauREpRHRIN\RRN Q& K =H Ra)
poJ OR!alHJ\\J! aoR~FQJ!=R1A=_=PJls
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&DPSDLJQ $XWRPDWLRQ

a_ ! =7i=RP _1=poa”“=oRa_!mR!RHIFeRIFalR=2PHR? md J[KR
FQJLI=iilJmJ o=_al\=!'FpmoarJIt¥ap: " ixPHRIBa~p mRF Pl
a \R_Jel a”JtiJIt\Jt1JPa\J!HR!=pomamRREa}TARITHR[QuJ_
Jo=0R"* a_HR{Ra_R!J! {Ra_Re10

\R!mo=HR*HJ\tval[O\avIHR! F="iERRARJMm3dp ogdORORHFRI1 ML
Farialo="J_o0=\R!HJ\'mR _Pa\a!? popl_dX2 HA=1Hpm 0aP J £l ¥
Fa_ HR{Ra_R"%iJlo=_oa"'ma_a{maJadRima\oYapIRIHRHIUF
Rikp=\R'Fa_ ~Ppl=_al\JTHRuJImMJIR{R & HR hras =a {|=10 Joale
H=*JuJ _oR! HR! oRia! Fa”p_RF=0oRR@a&aJHR1dRlia}ldtmra
I=iilJmJ_o=oR!H=\1\= FRa'HRYRzxdalF{Ra=q=1IJPa\=1

1 *JmJ”iRatHR'Fa_HR{Ra_J!FQIU ot RR] -£LHiplIih R uoH o
=iJlopl=1Jt\Joopl=tHRIp_=1J"=RAFR MER HARA'=\JloplRIJI* .
\'poJ _oJli=mm=1 =\\al! mo=HRa! mMpFFRmMmMIRuUR! HBEFENOAp khf
=iJlopl=t\-poJ_0J'uRJ _J'R_F\pha'R Rp=FfRapbRa FprHR:
=\0oJl_=oRual=\\=1JA=R\1FarJi=HZPmJ"iRalp _tipmQi*Imm

Flusso Primario (ottimale) .

h
i
'
' H [
Alternativa 1 i T i
: H — Wait: Attenti
Condizione: - | —————" m tempo
L'utente ha aperto la - I 5 Azione:
mail? ' ‘1' ¥ : Invia un SMS al
! contatto
'
T e e
Alternativa 2 . [
! e AP e —— —
' e
o S S = -
Lutente ha visitato 'url A | ! 0 = Wait: Attenti
. 3 | i tempo
linkato nella email? ' 8, ! ¥ iy
' ! Azione:
| | - Invia contatto al
| [ [ operatore Call
+ H v Center per
" . ) chiamata
-~ — ——— .
I :h '
'

7al[O\aviHR?! =7i=RP_1 poa®=0Ra _
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+Jlo=_oa!'R\'val[O\aviHRIF="i=PF¥gmR&AMFFDORI F1Fmo J \ o
HImoR _ =o0=IR® HJ\\=1 F=7i=P_ =1 J! kB malRAp MHI'MAFApmhR
HJ\\-poJ_o0J'H=\1O\pmmat!R_'kp=_oa! _a_'R_oJlIJmm=oa-

SHUIRUPDQFH &RPPHUFH

\1 +JI0alr=_FJt a”™JIFJ* I=iildmJ_o=* R uJpHJdbaItNdkal
iammRER\JIH=\1 - a**JIFJtJimaiPZoRPRoa\d =\ glfI]&RQ
\=1 F=l=00JIRMORF=* HR®* Fa_mJ oRR! R bRz FR R =4 |
Fatrialo="~J o=\J'JH'aP_R'JuJ oaHRPRIRoHRO=3I\1ilaFImm

\1iJIOalr=_FJ'Fa””JIFJ tiJlo=_oHZ=1N! Rl malu ocR@zlF=0
HR1iR=00=0al*J!HRPRo=\RIHUpH'=II'PRQ1E QI tra RIFA= @y |
H=oR21Fa_mJ_oa_a!\=1/2= Ria\={Ra~JUHRREKPRPORA Al
iJIOalr"=_ FJIR_10JI"R_JIHRI.# 1JL.# /e

_lkpJmoal'!F=malul Pa_al'= =\Rf{~JJoRaRHBR®BRZz HRRF &Y
HRPRo=\R!*[J\={Ra_=_Ha\R!Faa!RRIBRMP\pecRRR{HR1Hd! H
"aHJ\\R'HR!=00lREp{Ra_J-

= _al\a!mFaialHRilaPl=Ar=]J1\=Vi2:dJIdRaPalRFa=VHIF ]
HJ~ J Hat! J!ilaPl=~A"=_Ha! R\! EpHPEQYYHJubP hde+Jrf mH|
ilaPl=""=0R!=_=\R{{=_Ha!R!H=0RLAQJIIRERME \d! aHbRG
ARP\Ral="J oR-

/p\\=1 E=mJ! HJ\\=! jlaPl=~"={Ra_J! HR!mBpHRIdL \HJu
ilaPl=""={Ra_J!JlalP=_R{{={Ra_JaWp\\RFE£Rix P J]IHHR=
HRuJIMR!F=_ =\R!HRPRo=\Re

_~ J*1J\={Ra_=_a!' R* H=oR! HR?! E4J nom 26 Faa® Ritalhod R
1HJuJ_oRu={Ra_J'iJI*F=\Fa\=1J1J1BRBRMR\NFHIRP hxF & m{d==a"
R\!*"RP\Ral=~J_oatHJ\\J1iJIOal*=_FJ-
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OPTIMIZE MEDIA  [ISL5R SALES INCREASE
INVESTMENT &

INCREASE SITE VISITORS & ACQUISITION COST
QUALITY DECREASE
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e Budget - Pianificazione Investimenti marketing per I’'e-commerce

e Target - Previsione dei ricavi dalle vendite online

e Sprint - anche definiti periodi, di programmazione delle linee di budget e
target

e Kpi - Indicatori performance come il ROI, ROAS, CPA, etc.

Ji1=00RUROA*JIR!IJ\=0RUR'He=eRImp\tEpHPJoIma_al'HR 1

¢ Consuntive - Riepilogo dei periodi conclusi
e Attive - Da gestire nei periodi pianificati ancora non conclusi

e Programmate - Pianificazione per periodi in avvenire

_'Fa_F\pmRa_J!R?! pHPJo! a_ 'rma! hR:xHHaRFRRLp| JWURR nml
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+ = BV -~ DASHBOARD - BUDGET -~ TARGET ~ Legend ~ YEARS -~ SPRINTS ~ RESULTS ~

T T ey D
carnamm o e T T e
e e i

-
date_from date_to YEAR TARGET BUDGET

%CO %VAT % NTU NET TURNOVER
2019-01-01 2019-12-31 2019 €10,000,000 €1,000,000 8.00% 22.00% 75.41% €7,540,984
2020-01-01 2020-12-31 2020 €12,000,000 €1,000,000 8.00% 22.00% 70.00% €8,400,000
2021-01-01 2021-12-31 2021 €15,000,000 €1,200,000 8.00% 22.00% 70.00% €10,500,000

+R=_R~F={Ra_J! pHPJol=__p=\Jts,

#P R'=  al'HR!EpHPJOR_P!HJuJtpPmmalRtR=ilHRIF o\Fa@a &l
p_="\R_J=1FQJ'a\olJ'='Fa_o0JodMI'*R!*u~\ra bRYHIR b@Q E@ B p|=m
ilaPl=~""=0a2'!HJuJ!Fa_o0J _JlJ!= AHRTIOR0GRIRIUWE\RIR O]
1IJIFJ_op=\J2tTHJR'FamoR™"1FQBFam aadlo | oR'R\ 1= 6@ b= ¢la)’
=1iRt*\RuUuJ\\R—

* Fatturato al netto di vendite annullate e tasse come I'iva;

e Margine lordo e netto, sottraendo costi come i prodotti, spedizioni, incassi,
pubblicitari etc.;

e Business Volume che toglie dal margine netto i costi fissi al fine di
analizzare la redditivita pura del E-Commerce.

+ = BV - DASHBOARD ~ BUDGET - TARGET -~ Legend ~ YEARS ~ SPRINTS - RESULTS ~

s 7 anom
ey e
nae .
e e

-

%CM %CS %CF “%O0TH %BMA BRUT MARGIN Marketing Costs CHANNELS ADS YNMA NET MARGIN
40.00%  4.00% 2.00% 3.00% 38.46% €3,845,902 €50,000 €950,000 28.46% €2,845,902
40.00%  4.00% 1.80% 2.00% 36.54% €4,384,800 €60,000 €940,000 28.21% €3,384,800
40.00%  4.00% 1.80% 2.00% 36.54% €5,481,000 €1,200,000 28.54% €4,281,000

+R=_R~F={Ra_J! pHPJol=__p=\J!

°
—~

+ = BV ~ DASHBOARD ~ BUDGET -~ TARGET ~ Legend ~ EARS ~ SPRINTS ~ RESULTS ~

CF Diretti CF Indiretti %BV BV
€150,000 €600,000 20.96% €2,095,902
€180,000 €500,000 22.54% €2,704,800

€4,281,000

+R=_ R~F={Ra_J! pHPJol=_ p=\Jt.,
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MilR_o¢? \RTmilR_o!"al\oa!miJmih=aR haral meR a1 6=>biR"
= FQJIJmmJIJtiJIRaHR!HRuJImMR*Fa*JIER-mJooR"=_=\R-

1 =*\R_J=1HR?! pHPJo!/ilIR_07!1iJ &= uzdaa HRHuHd RR a ERpJbHE
IJIRaHa*!+IR*"Rm*R\* pHPJOo*HRHRIuJmMbRA I © O3 OpllPala
HJoo=P\Ral=_FQJ!P\R!aERJ0oJRURO Hdo'pd =lcRJIda" Jd FRA\J Hi
HIJ\WJtuJ HRo0J'J'R*uRmMRo=0atRloJiHARIKKEEFNd nmaHPR 4
uJ HRoJ'=o0oJmJe-

+ = BY ~ DASHBOARD -~ BUDGET ~ TARGET ~ Legend ~ YEARS ~ SPRINTS ~ RESULTS ~

3

ct
2018 - | 20180101 2018-01-31  Gennaio 600,000 4,000 €285.000 €689.000 203% G67% €128 | €20,000 €20,000 323%
2018 | 2019-0201 20180228  Febbraio 800,000 4,000 €377,000 €589,000 401% 0.50% €94.25 | €40,000 €20,000 4.30%
2018 | 2019-0301 2018-03-31  Marzo 700,000 6.000 €512,000 €589,000 545% 0.86% €8533 €50,000 €20.000 538%
2018 | 2019-04-01 2019-04-30  Aprile 600,000 5,000 €492,000 €599,000 524% 0.83% €860 | €50,000 €20.,000 5.38%
2019 - | 2019-06-01 2019-05-31  Maggio 700,000 6,000 €450,000 €599.000 4.79% 0.86% €715.00 | €60,000 €20,000 6.45%
2019 - | 2019-06-01 2019-06-30  Glugno 700,000 7.000 €586,000 €599.000 £.23% 1.00% €37 €80,000 €20,000 B8.60%
2019 - | 2080701 2018-07-3  Luglio 800,000 9.000 €355,000 €589.000 10.16% 113% €10611 | €100,000 €20.000 10.75%
2019 - | 2019-08-01 2018-08-31  Agosto 400,000 2.000 €190,000 €589,000 2.02% 0.50% €95.00 | €20,000 €20,000 215%
2018 - | 2018-08-01 2018-08-30  Seftembre 1,000,000 8,000 €789,000 €589,000 8.39% 0.80% €98.63 | €80,000 €20,000 8.60%
2019 = | 2018-10-01 2018-10-31  Otlobire 1,200,000 12.000 41,150,000 €589,000 1223% 1.00% €95.83 €100,000 €20,000 10.75%
2019 - | 2081101 2019-11-30  Novembre 1,400,000 20,000 €2.254,000 €599,000 23.98% 1.43% €n270 €200,000 €20,000 21.51%
2019 - | 20181201 2018-12-31  Dicembre 600,000 10,000 €1,360,000 €589,000 14.47% 1.67% £136.00 €120,000 €20,000 12.90%

+R= R~F={Ra_J!/ilR_0'HJ\' pHPJol=__p=\J

\1F=\Fal\a'HIJR*H=0R!HRiIlJURNWRAL MmN JI1PA\R =B R Jicd B I
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Rio=mmR!HR!Fa_uJimRa_ J!I=PBRipJIJRRIRM\p\oilIbRaHR{{a
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*HVWLRQH GLQDPLFD

\1EpHPJo'=__p=\J*_a_*HJuJ*ImrhHdERE};r=mia\aH pl| HAFPYY AL 0E
opooat \-=_ _at =\1 ~ Jt HR?® oJ_JlJtarh PN\iR}! ankd&RaJma0'REIdR *6 |
I=iildJmJ_o=1J1p_al'molp?r)_oa! HRIHJRARRMYM\ Bz o&R |[pPEBR
lJ\={Ra_J'=tkpJ\\RtilaPl=2"=0R"VFRan I 1) RHAR\=p hroR O
= a'mp\\='E=mJ!HIJR!H=0R!HRHFDHIRaHRIOmMIiIR _o021Fa

L' kpJmoa! mFaia®! N! Oa_H="J o=\J"=EBaARRdA|MRP\Ra
PRal_=\"J 0J28'°R1H=0R!HR?!IRntpUd=RaIHIRIFa*""IJIFIIR

Investimento media (valore economico)

Visite al sito E-Commerce

Vendite online

Fatturato prodotto dalle vendite (valore economico)

+ B BY ~ DASHBOARD ~ BUDGET -~ TARGET ~ Legend ~ YEARS ~ SPRINTS ~ RESULTS ~
B =

day Media Spent visits conversions turnover %VCR ™ CPA
2020-01-08 €2,000 230,000 180 €20,000 0.08% €111.11 €111
2020-01-09 €2,000 230,000 180 €20,000 0.08% €11 €11.11
2020-01-10 €2,000 230,000 180 €20,000 0.08% €111.11 €11.11
2020-01-11 €2,000 230,000 180 €20,000 0.08% €111.11 €11.11
2020-01-12 €2,000 230,000 180 €20,000 0.08% €111 €11.11
2020-01-13 €2,000 230,000 180 €20,000 0.08% €111 €11.11
2020-01-14 €2,000 230,000 180 €20,000 0.08% €111.11 €1.11
2020-01-15 €2,000 230,000 180 €20,000 0.08% €111 €11.11
2020-01-16 €2,000 230,000 180 €20,000 0.08% €111.11 €11.11
2020-01-17 €2,000 230,000 180 €20,000 0.08% €111.11 €11.11
2020-01-18 €2,000 230,000 180 €20,000 0.08% €111.11 €11.11
2020-01-19 €2,000 230,000 180 €20,000 0.08% €111.11 €111

.=FFal\o=*H=o0R!Fa_ma\RH=o0oR!PRal_=\RJIR
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F="ER=1JtJ! =p~J_0=1J' HIR* H=0R0d =4 &\ =\ R{{(RMR® HJ R
poR\R{{=_Ha*HRuJImRmolp”J_dBMHRE={Re=RPRa!yJPHR!
0=EJ\\J? Oal®*=00=0J?* \! \ala! mFaR=PIIHRODPaAU RIRT E
R_oJlilJo={Ra_J'HJR'H=0R!=!FHuaiaz HHaFHRQRRaiiFeO M JHH R
H=oR1Jamol=_Ha!JuJ op=\R'mFamo="J 0oR-

+JIt\- - a*JIFJ! =I[JOR_P!* pHPJo"WRIma1 QEp =+MMRIQRIH J
JmmJIJtilJHRmiamoJi=\\-R_oJilabF& IR OlpPIR6RRHR2H=0:
FanrJ! aaP\J! =o=1/opHRa-

Andamento degli investimenti
Andamento delle vendite

Performance generali del E-Commerce

Simulatori come nel caso del BV e del ROI.

TARGET

Result up-TA CHIUSD NEW TARGET

1 Gennaio €285,000 €385,000 z2ar% €440,000  1o0.00% 54,59% € 55,000 14.29% ] € 385,000 € 55,000
2 Febbraio €377.000 477000 zuex €0 0.0 - - a € 477,000 <€ 477,000
3 Marzo €512,000 €612,000 s10% €0 00 a € 612,000 -€ 612,000
4 Aprila €493,000 €602,000  s7e% €n a.00% O € 653,000 -€ 693,000
5 Maggio 450,000 €550,000  4s8% €0 A O € 550,000 € 550,000
& Giugno E586.000 €68B,000 572 €0 0.00% ] € GEE,000 -€ 636,000
7 Luglio 555,000 €1455000  12.13% €0 0005 a € 1,455,000 € 1,455,000
8 Agosto 190,000 €389.000  z24% €0 a0 O € 389,000 - 389,000
9 Settembre £780,000 €088.000 B4k €0 2005 a € 989,000 ~€ 889,000
10 Ottoblre €1,150,000 €1.550,000  fzoan €0 s m]| € 1,550,000 ~€ 1,550,000
11 Novembre £2,254,000 €2,554,000  21.28% €0 0% O € 2,554,000 -€ 2,554,000
12 Dicembre 1,360,000 €1,660,000  7353% €0 0.00% 8] €1,660,000 € 1,660,000

€9,401,000 £€12,000,000 o0k € 440,000 S532% <€ 11,560,000 -96,33% €12,000,000 £ 11,560,000

~mQEa=IH!= =\RmR0=IPJo
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BdDGET

250000

Result up-TA CHIUSO NEW BUDGET

1 Gennaio €30,000 €20,000 2.00% €44,000  100.00% 46.67% €24,000 120.00% - -
2 Febbraio €40,000 €30,000 3.00% €0 0.00% E - 2 O €27,818 -€27,818
3 Marzo €50,000 €45,000 4.50% €0 0.00% O €42,818 42,818
4 Aprile €50,000 €60,000 6.00% €0 0.00% ] €57,818 -€ 57,818
5 Maggio €60,000 €70,000 7.00% €0 0.00% a €67,818 €67,818
8 Giugno €80,000 €60,000 6.00% €0 0.00% O €57,818 £ 57,818
7 Luglio €100,000 €110,000  17.00% €0 0.00% ] €107,818 -€ 107,818
8 Agosto €20,000 €15,000 1.50% €0 0.00% a €12,818 “€12,818
9 settembre €80,000 €100,000  10.00% €0 0.00% a €97,818 -€97,818
10 Ottobire €100,000 €130,000  13.00% €0 0.00% O €127,818 -€ 127,818
11 Novembre €200,000 €230,000  23.00% €0 0.00% a €227,818 -€ 227,818
12 Dicembre €120,000 €130,000  13.00% €0 0.00% O €127,818 -£€127,818
€930,000 €1,000,000 100% € 44,000 00% -95.27% -€ 956,000 -95.60% €982,182 -€ 982,182

=mQEa=IH!=_=\RmR?! pHPJ0o!©R_uJmoR”"J_o
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€ 44,000 5,060,000 0.08% 3,960 €111.11 € 440,000 €11.11 10.00%
_znzu - Cost Views %CR Conversions ™ Turnover CPA %CuT
1 Gennaio € 44,000 5,060,000 0.08% 3,960 €111.11 € 440,000 €1.11 10.00%
2 Febbraio - - - - - - - -
3 Marzo
4 Aprile
5 Maggio
6 Giugno
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9 Settembre
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12 Dicembre
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G I | €
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[] 10 Otioblre Margine Lordo % 37.46%
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11 N € €164,818
12 Dicembre osti Pubblicitari € 44,000
Ci €

g 13 Altri costi pubblicitari € €5,000
O 14 Contribuzione Netta % 26.32%
a 1s € €115,818
O 1 Costi fissi (diretti) € € 15,000
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a 18 “7  ||Business Volume % 13.44%
O 19 € €59,152
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